Rev 01.02.2020

Table of Contents

Coaching Company Policies and PractiCes............cccoceeevvvevvvveeevvveesvennn. 4
COBCN ADPBAIANCE ..ctiiitetit ettt ettt ettt ettt st et e b et s b st e b ssebe e s es s ase e s et eb st aae s b s s s ereebe e beneares 5
COMPANY VENICIES ..ottt ettt b et et et b bt bbb bttt eb b eseses bt e s ses e e s ene s 5
Conversation Expectations and APPropriate TOPICS .viveiirieeeireeiiet ettt ene s 5
Consistent Coaching Practices, SOPS, & SOGS............cccoceevvevvvvveeeenen.. 6
BEEINNING EVEINY LESSON ..ottt ettt ettt et e et et e s e e te e et ae s ste e b b essaeeaseeste e eteeesbesbeesssensaesaeeesses 7-8
Pre-Student Pick Up & Picking up the Drivers Ed VENICIE ... 9-10
SEUAENT PICKUD ..ttt ettt ettt et ettt et ettt e et et ettt et aeeb et es st eteeeetete s saeetenenbans 11
Student Wrap-up & End Of LESSON REVIEW......ccoiveviice ettt ettt 12
Returning the Drivers Ed VENICIE . ..ottt ettt ettt st evn 13
Vehicle Maintenance and Damage REPOITING......ciiiuiiirie et ettt et et ve e 14
ACCIABNT REPOITING. ..ottt ettt ettt et ettt aesae ettt saeetees et st eaeereaes et eneerenens 14.1
BASIC SKIllS | LESSON H L. ..ottt ettt et ettt ettt et et ee et et ete et e et se et e e aeas s eaeanas 15
AdVANCEA SKIllS | LESSON H2....oeieeecee ettt ettt ettt et ettt s e et et eas et eneaeseas 16
FINISNING SKIllS | LESSON H3 ..ottt ettt ettt et ettt ee e et s et s ete e aes et eae et e 17
Parallel Parking INStructor INStrUCTIONAl......c.oiieeie et ettt 18-19
Parallel Parking Diagrams and IMagES......cuciiierit et sttt sttt s ses bbb 20
Senior Safety Refresher | SENIOr DIiVING LESSONS........ciicuiuiee ettt ettt 21
Au Pair Safety Refreshers | AU Pair LESSONS. ..ottt ettt ettt et aeaeas 22
CoUrt DIVEISION DIIVING LESSONS. ... iiiiiieiieieete sttt ettt et sttt ettt es e s e saesteanteseesenseeneesaesaeeneanseeseanaes 22.1-22.2
Dos, Don’ts and Helpful Coaching TIPS ..ottt ettt ettt e s s 23-24
Y oJT=Te I @o] a1 o ISR 25
SEEEMNG | LINE OF SIBNT..uitiiiiiiiee ettt es st b bbb bbb e bbbt sre s 26
Fa L =T 6] <o A o] o TSSOSO 27
LI 1= SRS 27
LANE CANEES ..ttt et ettt ettt et et a et e et a ettt te et a et eae et ettt e s eae et ea et eaeete e tereans 28
ReVErSING | BACKING PrOCEAUIES. .....coiviiceeiee ettt ettt ettt ettt et n et enasn s 28
Students With Learning DiffiCUITY S.....ociio e et e 29
Student Handouts and Helpful Tips for Students.............c.ccovevveene.... 30
Parallel Parking INStrUCTIONAL........c.cuiee ettt ettt ettt et ee et ee s es e ereaeaaas 31
Parallel Parking Diagrams and IMagES.......coiuorie ettt et ettt eae e eneaeanenas 32
What You Should Know About Taking the Pennsylvania Driver’s License TesSt......ccoevvvrreececineecnne. 33-34
Helpful Information for Parents/Guardians of Students with Learning Disabilities..........cccccoevvvrrinnee. 35-36
What Every Driver SNHOUI KNOW .. ...c.ciiiiiiirceeiie ettt sttt et ses s eae s 37-38
Tips fOr DriviNg iN INCIEMENT ...cv ettt ettt et et e et ee et s et eae e 39-42
ROBA R oottt ettt et ettt ettt e et ettt et et et et teeae e et ete e en et ee e re e 43
Tips to Help Drivers Avoid Deer COllISIONS.......civiviiiiiierie ettt sttt sttt s 44
Emergency Items That Should Always Be In your TrunNK..........coo oo 45
HOW t0 ChanGE @ FIAt TIr@...ucuiiiueiietiee ettt et sttt et ettt sttt et et s et etesr et es e eve e 46-47
What to do and not do if yOU et PUIEA OVET....c.ii it 48
What to do in Case Of @N EMEIEENCY ..ottt ettt et ee e e e eae et en e ene e na 49
Employee RECEIPT @Nd ACCEPTANCE ....civiv ittt ettt st b ettt b senas 50

Welcome to the John’s Family of Companies



